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Streetlight Out?
Contact Centerpoint Energy for repair of 
streetlights that are not working: 
713.207.2222 phone, 713.207.9760 fax or 
www.centerpointenergy.com/outage

Remember to obtain the 6 digit pole number along 
with the closest physical address to the street light 
that is not working. This will allow for faster repair.
Please report all decorative street light outages 
to Riverstone HOA 281.778.2222

2019 Annual Assessments
2019 Annual Assessment Rate  . . . . $1080

Additional Gated Neighborhood  
Assessment  . . . . . . . . . . . . . . . . . . . . $700

Avalon Phase I • Avalon Phase II 
Crescent View Estates • The Enclave 
Hartford Landing • Ivy Bend • Majestic Point  
The Reserve • The Island • Waters Cove

Additional Lake Assessment . . . . . . . . $60

Quarterly Yard Maintenance . . . . . . . .  $318
Prestwick • Providence

Want to Advertise in the 
Newsletter?

Please contact Pamela Printing  
at 281.240.1313

Advertising Disclaimer: Riverstone Homeowners Asso-
ciation assumes no responsibility for the content, war-
ranties and representations made in advertisements 
within this publication. All warranties and representa-
tions made are solely that of the advertiser and any 
such claims regarding its content should be addressed 
directly to the advertiser.

18353 University Blvd.
Sugar Land, TX 77479 

281.778.2222
Hours: Mon, Tue, Thu, Fri: 9:00am– 

5:00pm • Wed: 8:00am–6:00pm

Customer Care Team
customercare@rshoa.org 

Front Desk Administrator
Danelle Andel danellea@rshoa.org

Community Relations & Accounts
Receivable Supervisor
Ashley Bodungen ashleyb@rshoa.org

Compliance Team
compliancedept@rshoa.org 

Compliance Assistant 
Mirisa Hercules mirisah@rshoa.org

Compliance Coordinator 
Caitlin Griffin caitling@rshoa.org 

Compliance Coordinator 
David Ippoliti davidi@rshoa.org 

Compliance Manager 
Sean Parker seanp@rshoa.org 

Finance Team
finance@rshoa.org 

Finance Assistant
Shannon Koorie shannonk@rshoa.org
Finance Manager
Felecia Alexander feleciaa@rshoa.org

Operations Team
operations@rshoa.org

Maintenance
Miguel Castro 
Maintenance Coordinator
Jeff Gajewski jeffg@rshoa.org
Operations Manager
Julie Kveton juliek@rshoa.org

General Manager
Jaime Villegas jaimev@rshoa.org 

The Manors Townhomes & Patios
FirstService Residential 
Community Manager
Jennifer Meador 713.932.1122

Riverstone HOA

LUKE —Your Community Assistant

LUKE is a free app that can be installed by residents on either 
their Android or Apple mobile devices. This resident reporting 
tool allows you to directly submit maintenance issues such as 
irrigation, damaged common areas, etc. to the HOA Operations 
Team and then follow the resolution process (if you desire). 
The Riverstone HOA is happy to provide yet another tool for 
residents (in addition to telephone calls and emails) to com-
municate directly with the Association staff on community 
concerns. Download LUKE today on your mobile phone to 
get started! (www.getluke311.com)

Have You Checked Out  
Riverstone HOA's Website?

To help all residents stay connected and informed 
with Association matters, the Riverstone HOA 
launched http://www.rshoa.org. Residents can 
access governing documents and guidelines, 
view annual assessment information, print appli-
cation forms for modifications, gate changes, and 
amenity cards, view meeting agendas and min-
utes, and so much more! This site is still a work in 
progress, so new information will continue to be 
added as the year progresses. 

HOA Board of Directors

Trey Reichert 
President

Tom Wilcox 
Resident 

Ning Kang 
Resident

r

Cover Photo Credit: Stephanie Cheney Photography

Community Information

Your Lifestyle Team
Assistant Director of Fun
Lani Cotton 
281.778.2050
theclub@riverstone.com

Director of Fun
Shanelle Channell 
281.778.2038
DirectorOfFun@riverstone.com
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HOA Corner

Riverstone HOA Annual Meeting
The Annual Meeting of the Members of Riverstone 
Homeowners Association will be held Monday, November 
18th at 7pm. The meeting will be held at The Club at 
Riverstone Ballroom at 18353 University Boulevard. 

In addition to providing updates on the financials and 
other general affairs of the Association, the results of the 
Resident Board Member election will be announced. This 
important and informative meeting will conclude with a 
resident Q & A session. For those unable to attend, the 
meetings PowerPoint presentation will be available to 
view online. We hope you will join us on November 18th! 

Check Out Your Resident Portal
Did you know that you have access to your HOA account through 
our Resident Portal? The Resident Portal provides homeowners 

with convenient, real time, 24-hour access to your account where 
you will be able to view and update your homeowner information, 
view account information and make payments, view compliance 
violations, architectural requests, and more!

You can access the portal from our website at www.rshoa.org by 
clicking the Resident Account Portal tab on the top of your screen. 
When you are logging into the web portal for the first time, you 
will need to select the “Create login” link. You will then enter your 
account number and email address. If you do not have your Account 
Number, please contact us at customercare@rshoa.org. It will also 
be printed on the 2020 Assessment statement that will be mailed 
later this month. If you are one of multiple owners associated with 
the provided account number, you are required to select your name 
from the list provided. If a match is found, you will be sent an email 
with a link to complete your new account process. The email link will 
allow you to create a username and password (usernames must be 
unique). Once saved, you will be able to login into the web portal. If you 
have any questions, please contact us at customercare@rshoa.org
 or 281-778-2222.

Annual Assessments
It’s that time of year again! The temperatures are dropping, the 
holidays are coming . . . and your HOA Annual Assessment Statement 
will soon be in the mail. If you have any changes to your mailing 
address please contact us no later than Friday, November 15th or log 
on to your resident portal to update your account. As a reminder, your 
Annual Assessment is DUE January 1st, and LATE on January 31st.  

If you have not received yours by 
Monday, December 2nd, or if you have 
any questions about your 2020 Annual 
Assessment, please contact Shannon at 
Finance@rshoa.org or 281-778-2222. 
We’re here to help!









Monday
November 4th, 11th, 18th
4:15pm–5:00pm—Junior Tennis Academy, 
  ages 5–7
8:00pm–9:00pm—Adult Intermediate Group

Tuesday
November 5th, 12th, 19th
4:15pm–5:00pm—Junior Tennis Academy, 
  ages 8–10
6:15pm–7:00pm—Junior Tennis Academy, 
  ages 5–7
7:00pm–8:00pm—Junior Tennis Academy, 
  ages 11–13
8:00pm–9:00pm—Adult Adv. Beginner/Beginner 
  Group

Wednesday
November 6th, 13th, 20th
4:15pm–5:00pm—Junior Tennis Academy, 
  ages 8–10
5:00pm–6:00pm—Junior Tennis Academy, 
  ages 14+

Thursday
November 7th, 14th, 21st
4:15pm–5:00pm—Junior Tennis Academy, 
  ages 8–10

5:15pm–6:00pm—Junior Tennis Academy, 
  ages 5–7
6:00pm–7:00pm—Junior Tennis Academy, 
  ages 11–13

Friday
November 1st, 8th, 15th, 22nd
4:30pm–5:30pm—Junior Tennis Academy, 
  ages 8–10
5:30pm–6:30pm—Junior Tennis Academy, 
  ages 8–10
7:00pm–8:00pm—Junior Tennis Academy, 
  ages 11–13

Saturday
November 2nd, 9th, 16th, 23rd
9:00am–10:00am—Junior Tennis Academy, 
  ages 11–13
10:00am–11:00am—Junior Tennis Academy, 
  ages 11–13
11:15am–12:00pm—Junior Tennis Academy, 
  ages 5–7
12:00pm–1:00pm—Junior Tennis Academy, 
  ages 8–10

Note:  All events require registration.  
All programs are 6:1 ratio per court.  
There will be no tennis the week of November 25th 
thru November 30th due to Thanksgiving holidays.

Giorgio Botto
Tennis Director
TennisPro@Riverstone.com
713.515.2946

GGGGGGGGGGGGGGGGGGGGGGGGGGGGG
TeTeTeTeeTeTeTeTeee
TeTeTeTeTeTTeTeTTeTeTeTeTTTe
71717171717171717171771717171717171771717771717777

Riverstone's Tennis 
Professionals

Wayne
Tennis Pro
Bajan34@netzero.com
310.256.6483

Tennis
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Tennis Calendar

Unauthorized Tennis Lessons
Recently there has been an increase of tennis lessons at Riverstone by unauthorized 
tennis pros. Please keep in mind that HOA rules prohibits the teaching of tennis lessons 
by unauthorized persons.

Tennis Court Reminders
Court #6 at The Club at Riverstone and court #9 at Riverstone Blvd are designated as 
walk on courts.
Only authorized professionals are allowed to teach at both Riverstone’s locations.
Please remember all tennis court reservations are now available through the Riverstone 
app only. Appointment Plus is no longer available.

Tennis Court Etiquette
Talk quietly when standing near tennis courts that are in use so as not to disrupt players 
on adjacent courts.
Never walk behind a court when a point is still in play. Wait until the point is over and 
then cross as fast as possible to get to your own court.
When sending balls back to a neighboring court, roll them on to the back of the court. 
Never send them back while play is in progress. Also, if one of your balls rolls into an 
adjacent court, don't run after it, just wait for your neighboring court to return the ball 
when it's convenient.
When reserving courts please be considerate to other residents by cancelling your 
reservation when you know that you will not be using it.

Men's Ladder Tennis 
Matches
Riverstone would like to congratulate Sam 
Dawoodani for becoming our 2019 men’s 
singles champion. Sam went undefeated 
throughout the season and won the 
playoffs by defeating defending champion 
Samuel Diminas by the score of 6-1, 6-1. 
2020 men’s ladder matches will begin in 
March of that same year.

Racket Stringing  
Services
Riverstone now offers racket stringing through 
our Tennis Professional Giorgio. Giorgio has 
strung rackets for world class players including 
Roger Federer. Cost is $20 for labor plus strings. 
Contact TennisPro@riverstone.com for more 
information.

Adult Group Tennis
Mondays, 8:00pm–9:00pm, Intermediate 
Group.
Tuesdays, 8:00pm–9:00pm, Beginner/Adv. 
Group.
 Cost is $72 per person for the session  
(4 weeks).
Registration required.

Junior Tennis 
Summer junior tennis runs from now until 
August 10th.
Fall junior tennis runs from August 19th 
through December 21st.
Fall session 4 runs from November 11th  
to December 21st.
Cost is $90 per session (5 weeks).
There will be no tennis November 25–30 
due to Thanksgiving.
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A market crash is defined as a sudden, dramatic, seemingly unexpected, generally double-digit decline in 
investment values. History has shown that in a crash, investors typically fail portfolios, before well-engineered 
portfolios fail investors. Is your portfolio prepared? Are you prepared? Join Larry Mott for a workshop that will help 
you discover the seven crucial steps to take in the event of a market crash. This event is free to attend but an RSVP 
is required. You can reserve you spot by visiting the following link: https://financial-planning-workshop-november-6th.eventbrite.com.

Wednesday, November 6th • 6:30pm–7:30pm
Live Oak Ballroom

Financial Planning Workshop 

Gearing Up for the Next Crash

Are you ready to Zumbini? Grab the little ones and come join us for a high energy afternoon! Zumbini com-
bines music, dance and educational tools for 45 minutes of can’t-stop, won’t-stop bonding and fun. Tap your 
toes, sing-along and get lost in a program that combines early childhood development with the magical joy 

of Zumba. Designed for children ages 0-4, and their caregivers, Zumbini will help your little one's social, cognitive, emotional, and motor 
skills. This event is being facilitated by Kendra Rydolph, a Licensed Zumbini Instructor.

If you have any questions regarding this event, please email the Riverstone Lifestyle Team at TheClub@Riverstone.com.

Tuesday, November 5th • 11:00am–12:00pm
The Club at Riverstone

Toddler Zumbini

of Zumba Designed for childba Designed

Nutcracker Market Resident Trip
Mark your calendar for our annual Nutcracker Market Trip! Join your fellow neighbors for a fun-filled day of shopping at this well-known 
extravaganza! This year’s Nutcracker Market, themed “Clara’s Dream” features hundreds of national and international merchants carefully 
selected for their unique offerings selling gifts for the entire family. 

Resident Cost: $20—The ticket price includes entrance to the Nutcracker Market and bus transportation from Riverstone (that means no 
driving in traffic and parking hassles for you)!

Please note, all tickets must be purchased in advance. You can get your tickets at the following link: 
https://2019-riverstone-nutcracker-market-trip.eventbrite.com. limited quantities are available, and tickets 
will be sold on a first-come, first-served basis. This popular resident trip sells out every year!

Friday, November 15th
Bus departs The Club at Riverstone at 9:00am • Bus returns to Riverstone at approximately 4:00pm

: 
 

Looking for a fun night out? Join us for a festive evening of social crafting, wine and wreaths! You will be given 
supplies and a live step by step demonstration from the owner of Twisted Ribbon Wreaths. She will instruct the 
group on how to put together a beautiful custom wreath that you will be able to take home and hang on your door 
just in time for the Fall holidays! Cakes U Crave will also be on site providing delicious cupcakes for all to enjoy.

Resident Cost: $35 (Ticket price includes all materials to complete your wreath and light appetizers)

Tickets must be purchased in advance as limited quantities are available. Tickets are sold on a first-come, first-
served basis. Please note, this event is for residents ages 21 and older. Tickets can be purchased at the following 
link: https://fallwreathworkshop19.eventbrite.com.

Wednesday, November 13th • 6:30pm–8:30pm
The Club at Riverstone

Fall Wreath Workshop

h eventbrite comomtb
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Come and join us for a morning filled with songs, stories, a craft and fun! Bring your dancing shoes, singing 
voices, listening ears and your toddlers for a fun start to the day. This event is being facilitated by multi-award-
winning author Maria Ashworth.

There is no RSVP required! If you have any questions regarding this event, please email the Lifestyle Team at 
DirectorOfFun@Riverstone.com

Tuesday, November 19th • 11:00am–12:00pm
The Club at Riverstone

Toddler Storytime

Riverstone Tree Lighting

The Club at Riverstone will light up with holiday cheer and entertainment as we welcome the season with 
Riverstone’s third annual Tree Lighting! This family friendly event will include live music, letters to Santa, a hot 
cocoa and apple cider bar, carolers, and a special gift to each household (while supplies last). And of course, 
this celebration would not be complete without a visit from Santa and his crew, expected to arrive at 6:00pm. 
The Tree Lighting countdown starts at 7:00pm, so make sure to bring your camera and create some memories.

Thursday, November 21st • 5:30pm–8:00pm
The Club at Riverstone

The 
Rive
coc
this
The

Holiday Market

Get started on your holiday shopping at Riverstone’s Holiday Market! You are sure to find some unique 
items from dozens of vendors for every member of the family. On sale will be fall and holiday décor, custom 
jewelry, gourmet foods, handcrafted homewares, children’s gifts, and much more! Each visitor will receive 
complimentary light hors d’oeuvres, signature cocktails featuring Deep Eddy Vodka, and a custom shopping 
bag (while supplies last). This popular event is open to the public, so please bring your family and friends! 
Admission to the event is at least one canned good for Second Mile Mission Center. Mark the calendar and 

start the gift lists! Please note that all vendor spaces are officially SOLD OUT! 
Thank you for all the applications received. 

Friday, November 22nd • 5:00pm–9:00pm
The Club at Riverstone

e 

st
T



Save The Date
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Winter Wonderland

‘Tis the season to be freezin! Join us at The Club at Riverstone for some cold-weather activities. 
Grab your mittens and scarves as we have lots of festive treats in store, including tons of SNOW 
featuring snow slides & play area, photos with Santa, inflatables and more. This is one event 
that you don’t want to miss as the night will conclude with a firework show! Food and beverage 
options will be available for purchase. Although it’s been said many times many ways, come to 
the Riverstone Winter Wonderland to kick off your holidays.

Saturday, December 21st • 5:00pm–9:00pm • Firework Show 8:45pm
The Club at Riverstone

Santa's Wonderland  

Resident Trip
We are heading towards College Station to experience the biggest Christmas attraction in the 
state of Texas. Santa’s Wonderland is composed of Santa’s Town, a nostalgic Texas Christmas 
Village, and the featured attraction, the magnificent Trail of Lights. Santa’s Town is the place 
for food, musical entertainment, shopping, and a myriad of fun and unique activities for people 
of all ages. The trail of lights provides guests with the opportunity to tour exquisitely crafted 
Christmas scenes that sparkle with over 3 million lights.

Saturday, December14th • 3:00pm–11:00pm
The Club at Riverstone

Join us for a fun Holiday event with Mrs. Claus! This December she will be visiting Riverstone and reading 
some of her favorite Holiday Stories. Children will also get the opportunity to decorate their very own ginger-
bread man cookie. Don’t forget your camera! Thank you to our event partners Remax and Cakes U Crave!

This event is free but will require an RSVP to attend. Be on the lookout for a link to register as tickets are 
limited and will be on a first-come, first-served basis. This event is recommended for children ages 2 -12.

Tuesday, December 17th • 6:30pm–8:00pm
The Club at Riverstone

Holiday Storytime with Mrs. Claus



Blast from the Past
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Ladies at Riverstone

Wednesday, November 13th
6:00pm-8:00pm

Ninfas Restaurant

Ladies that live in Riverstone meet for 
dinner and drinks. A group discussing 
community, schools, safety, and more! 

For more info contact:

Dorothy Yee • 713.826.2373
dorothy.yee88@gmail.com 

Riverstone Neighborhood Watch Group

We serve our community by being  
focused, aware, and observant, reporting  

suspicious or unusual activity to local  
law enforcement.

For more info contact:

Dean Cooper • 562.243.9430
hazmatdude@aol.com

Group Ideas?

For more info please email:

Shanelle Channell
DirectorOfFun@riverstone.com

Please note Social Clubs are organized and 
hosted by residents and are not formed by, 

authorized by, or in any way affiliated with the 
Riverstone HOA. They are organized  

and managed by the residents.

Social Clubs

Wildlife & Nature Expo
Where can you find a camel, python, and baby alligator? At Riverstone’s Wildlife & Nature Expo, 
of course! On October 12th, we put the wild back into wildlife! Families enjoyed an educational  
”Amazing Safari” show featuring Safari Greg who brought out a lemur, skunk, and gila monster 
for participants to see and hold! If you think that’s crazy... Residents were able to hangout 
with an alligator and even touch a tarantula! Are huge spiders not exactly up your alley? Face 
painters were also on hand to make sure everyone was in tune with their inner animal. Plenty of 
yard games were available and attendees were able to grab pizza from the onsite Papa John's 
food truck. Be sure to catch us next year! This is an event you dont want to miss! 



736 HWY 6, Suite 102
Sugar Land, Tx 77478
281 240 2400
www.mysugarlanddentist.com

Siny Thomas, DMD, FICOI
Practicing in the Sugar Land area since 2003

C O S M E T I C  FA M I LY  I M P L A N T S

email: cassnoien@kw.com 
Cell: (713) 248-8798 
CassandraNoien.com

Here to Help You with ALL Your 
Real Estate Needs

Decades of Experience with a 
Passion to Serve



Seth
Showalter
1117 FM 359, Suite 250
Richmond, Texas  77406

713.269.4908

– Broker

Call or Email Today!

Seth@FirstWarrantyRealty.com

• Low Tax Rate / No MUD tax!

• All central utilities available

• Upscale deed restricted 

   community

• Waterfront lots available

Looking for the perfect place to build your custom dream home?

Lakes of Mission Grove has 
upscale construction ready lots!

Lakes of

Reserve your 
spot before 

they’re gone! 

Call David Today
281.240.1313

david@pamelaprinting.com

YOUR
AD
COULD

BE
HERE



4502 Riverstone Blvd. Unit 1204, Missouri City, TX 77459

713-419-8073

Build Self-Confidence 
and Self-Esteem 
Through Recitals

 • PIANO • GUITAR
 • VOICE • VIOLIN

Personalized Private Lessons
in the Serenity of Riverstone

Music
School

COLONY

Auto Check Missouri City
3702 FM 1092 Missouri City, TX 77459

281-499-1000

• Full Service Auto Repair Shop
• 2 Year 24,000 Mile Warranty
• Shuttle Service Available

www.autocheck.net/missouri-city







18353 University Boulevard
Sugar Land, Texas 77479

Riverstone is proud to be a Johnson Development community. Our Houston-area communities include:
 

Email Blast Reminder
Do you receive community emails 

regarding events?
If you do not, SUBSCRIBE TO THE LIST TODAY on  

www.rshoa.org  
Once you are on the website, simply complete the 
information on the "Subscribe" section found at  

both the top right and bottom left of the page.  
When you submit, you will automatically be signed  

up to receive the eBlasts. 
Note: If you unsubscribe to one eBlast,  

you will no longer receive any of them in the future.

Do you receive 
community 

emails 
regarding 
events?

Mark Your Calendar

Tuesday, November 5th
Toddler Zumbini
11:00am–12:00pm

Wednesday,  
November 6th
Financial Planning  
Workshop
6:30pm–7:30pm

Wednesday,  
November 13th
Fall Wreath Workshop
6:30pm–8:30pm

Friday, November 15th
Nutcracker Market Trip
9:00am–4:00pm

Tuesday, November 19th
Toddler Storytime
11:00am–12:00pm

Saturday,  
November 21at
Tree Lighting
5:30pm–8:00pm

Friday,  
November 22nd
Holiday Market
5:00pm–9:00pm

Tuesday November 5th

aturday Fridayayriida




